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Gift registry method for business transactions, involves receiving 
purchase request with associated purchase amount and determining 
whether to satisfy purchase request with purchase or gift substitution 

Abstract (Basic) : 

Purchase request for gift is received with an associated 

purchase amount, from gift giver (106) . The need to satisfy the 

purchase . . . 
... a) Gift registry system. . . 

. . . For providing gift registry of diverse goods and services in 
business transactions... 

...The recipient can reduce the gift cost for the giver, since the giver 
can determine which gifts are desired by the recipient . Provides 
real- time updating of gift registry , hence incidence of duplicate 
gifts are reduced. Allows recipients to register all gifts in one 
location instead of multiple gift registries . The recipient can 
receive cash instead of goods, hence reduces the cost of gift returns 



...The figure shows data processing system for gift registry . 
...Title Terms: RECEIVE ; 
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PUBLISHED: 
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FILED: 



08-205219 [JP 8205219 A] 
August 09, 1996 (19960809) 
MAEHARA KAZUHITO 

CASIO COMPUT CO LTD [350750] (A Japanese Company or 
Corporation), JP (Japan) 
07-028791 [JP 9528791] 
January 24, 1995 (19950124) 



RECEIVER 

. ..JAPIO KEYWORD : Light Emitting Diodes, LED); R130 ( ELECTRIC 
COMMUNICATIONS. . . 



ABSTRACT 

PURPOSE: To provide a receiver with which display data related to both 
received and input data are generated and displayed by performing 
arithmetic processing between the received and the input data... 

. . .CONSTITUTION: When there is an incoming call, receiving processing is 
performed (step SI) and when there are no message data, only the reception 



...it is checked whether there is a back number code or not and whether the 
date of birth is registered corresponding to the back number of the 
detected back number code or not (steps S4 arid S6) . When there is no back 
number or when the date of birth is not registered although there is the 
back number, the received message is displayed (step S5) . When the date 
of birth is registered, the received message is displayed (step S7) and 
when the date of birth is inputted within fixed time and a 
fortunetelling key is pressed (step S8), the degree of congeniality is 
calculated from the date of birth registered - corresponding to the 
back number and the inputted date of birth and displayed on a display 
part. After the lapse of fixed time , displayed contents are erased (steps 
S10 and Sll) . 



Caryn Wesner-Early EIC 3600 January 11, 2005 2 



?s*now files ;ds 

File 348 : EUROPEAN PATENTS 1978-2005/ Jan W01 

(c) 2005 European Patent Office 
File 349: PCT FULL/TEXT 197 9-2002/UB=20050106, UT=2004 1230 

(c) 2005 WIPO/Univentio 

Set Items Description 

51 436 (GIFT? ? OR GIVING OR PRESENT OR PRESENTS OR CHRISTMAS OR - 

FLORAL OR FLORIST? ? OR WEDDING? ? OR ENGAGEMENT? ? OR BIRTHD- 
AY? ? OR BABY OR SHOWER OR BIRTH OR HOSPITAL OR ILLNESS OR SU- 
GGEST? OR GRADUAT???) {) (REGIST? OR . WISH () LIST? ?) 

52 311476 RECIPIENT? ? OR RECEIVER? ? OR REGISTRANT? ? OR CUSTOMER? ? 

OR ENROLLE?? OR SUBSCRIBER? ? OR ADDRESSEE? ? OR ACCEPT?R? ? 

53 2389545 DATE? ? OR SCHEDUL??? OR TIME? ? OR TIMING OR INTERVAL? ? - 

OR TERM? ? OR SPAN? ? OR TIMESPAN? ? OR PERIOD? ? OR MORNING? 
? OR NOON OR AFTERNOON? ? OR EVENING? ? OR NIGHT? ? OR PM OR - 
HOW() (MANY OR MUCH OR OFTEN OR LONG) 

54 924069 DELIVER??? OR SHIP? ? OR SHIPMENT? ? OR SHIPP??? OR RECEIV- 

E? ? OR RECEIVING OR ACCEPT??? OR TAK??? () POSSESSION 

55 514 (GIFT? ? OR GIVING OR PRESENT OR PRESENTS OR CHRISTMAS OR - 

FLORAL OR FLORIST? ? OR WEDDING? ? OR ENGAGEMENT? ? OR BIRTHD- 
AY? ? OR BABY OR SHOWER OR BIRTH OR HOSPITAL OR SUGGEST? OR G- 
RADUAT???) () (REGISTR? OR REGISTER? OR WISH {) LIST? ?) 

56 88133 S3(3N)S4 

57 13090 S6(5N) (CHOICE? ? OR OPTION? ? OR SELECT? OR DECID??? OR SP- 

ECIFY??? OR SPECIFIE? ? OR DETERMIN??? OR CHOOS??? OR DESIGNA- 
T??? OR INDICAT??? OR STIPULAT??? OR ELECT??? OR SPECI FICATIO- 
N? ? OR STATE? ? OR ASSIGN?? OR CUSTOMI? OR CHOSEN) 

58 2596 S2(10N)S7 

59 5 S5 ( S) S8 

^^^^^^^^^^^^§^^sortedi in duplicate/non-duplicate order) 
S12 22 ID PAT (primary/non-duplicate records only) 



Caryn Wesner-Early EIC 3600 January 11, 2005 1 



1*2/3, K/3 (Item 3 from file: 348) 

DIALOG (R) File 34 8: EUROPEAN PATENTS 

(c) 2005 European Patent Office. All rts. reserv. 

01330093 

GIFT INTERMEDIATING SYSTEM AND METHOD THEREFOR 

VERMITTLUNGSSYSTEM FUR DAS ANGEBOT VN GESCHENKEN UND ZUGEHORIGES VERFAHREN 
SYSTEME SERVANT D 1 INTERMEDIAIRE POUR L 1 OFFRE DE CADEAUX ET PROCEDE 
CORRESPOND ANT 

PATENT ASSIGNEE : 

Kameya Co., Ltd., (3397670), 1-6, Sakae 2-chome, Naka-ku, Nagoya-shi, 
Aichi 460-0008, ( JP) , (Applicant designated States: all) 
INVENTOR: 

OSHIMA, Ichiro, 1-6, Sakae 2-chome, Naka-ku, Nagoya-shi, Aichi 460-0008, 
(JP) 

LEGAL REPRESENTATIVE: 

Winter, Brandl, Furniss, Hubner, Ross, Kaiser, Polte Partnerschaf t 

(100051), Patent- und Rechtsanwaltskanzlei Alois-Steinecker-Strasse 22, 
85354 Freising, (DE) 
PATENT (CC, No, Kind, Date) : EP 1213678 Al 020612 (Basic) 

WO 200154012 010726 
APPLICATION (CC, No, Date): EP 2001901439 010118; WO 2001JP318 010118 
PRIORITY (CC, No, Date): JP 200010812 000119; JP 2000156927 000526 
DESIGNATED STATES: DE; FR; GB; IT 

EXTENDED DESIGNATED STATES: AL; LT; LV; MK; RO; SI 
INTERNATIONAL PATENT CLASS: G06F-017/60 
ABSTRACT WORD COUNT: 229 
NOTE: 

Figure number on first page: 2 

LANGUAGE ( Publication, Procedural , Application) : English; English; Japanese 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) 200224 2181 

SPEC A (English) 200224 19906 
Total word count - document A 22087 
Total word count - document B 0 
Total word count - documents A + B 22087 

...SPECIFICATION confirms the payment and instructs the retailer to deliver 
the gift item (10) . When the recipient specifies the date and time 

for receiving the gift item, the service provider instructs the 
shipment based on the specified date and time . 

The retailer delivers the gift item to the recipient in response to 
the instruction (11) and reports the service provider that the recipient 
has . . . server SV1 . 

As shown in Fig. 6, a trade name of the gift service system * Gift 
Registry ' and four tabs IF •Information 1 , MR 'Host Registry 1 , MS 'Host 
Site 1 , and GS 1 Guest Site... 

. . .mouse 80e, and goes to a page relating to the selected tab. 

To enter the gift registry service, the recipient clicks the 'Host 
Registry 1 tab MR on the initial window with the... 

...are displayed in the text window TD. 

In order to create a registry for the gift registry service, the 
recipient fills out the fields of the individual information with the 
keyboard 80d. . . 

...of the registry confirmation window. Hereafter the recipient is treated 
as the host of the ' Gift Registry 1 service and can access the host 
•site and the guest site with the host ID. .. recipient by mail. Each 
message card includes the address of the home page of the ' Gift 
Registry ' service, a guest ID, and a guest password. The recipient 
transfers the message card to...C as the gift to the 'Recipient 1' Taro 
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*Tokkyo. 

The service provider of the ' Gift Registry 1 service sends an 
invoice to the guest, based on the registered information. The service 
provider . . . 

...on completion of the payment for the whole price by the respective 
guests . 

In the ' Gift Registry ' service, the wish list of gift items 
selected and registered by the recipient may be... service system of the 
embodiment discussed above, the recipient who is expected to receive a 
gift registers the individual information and asks for permission to 
access the server SV1 via the network. . .MP as shown in Fig. 24. The 
shortcut menu SK includes an option 'Register in Gift Registry 
Service*, which has been added by the function of the downloaded plug-in 
software . The . . . 

...the shortcut menu SK to set the reverse display zone to the option 
'Register in Gift Registry Service 1 and left clicks the mouse 80e. 
This results in selecting 'Gift Certificate by XX. . .by the recipient, 
message cards, each including the address of the home page of the ' Gift 

Registry ' service, a guest ID, and a guest password, are sent to the 
recipient by mail. . . 

. . .On completion of registry of the selected item for gift, the service 
provider of the ' Gift Registry ' service sends an invoice to the 
guest, based on the registered information. The service provider ... gift 
items among a diversity of items without going out. 

During the access to the ' Gift Registry ' service, the recipient may 
temporarily jump to another sales site and immediately register the 
desired gift items, which have been selected in the sales site, into the 
* Gift Registry ' service. This system does not require the recipient 
to perform any complicated operations. The service... 

...nor makes the load of stock heavier. The link of the net retailer to the 
' Gift Registry ' service expands the demands in the field of gift 
registry . 

The following describes a gift service system in a third embodiment. 
The gift service system. .. shown in Fig. 29. 

The gift item registry window includes a note telling that the ' Gift 
Registry ' service is associated with T department store and the 
recipient can select items at the... 

...terminal 70 in T department store to the server SV1 . The initial window 
of the ' Gift Registry ' service shown in Fig. 6 then appears on the 
display 70b of the third terminal... 

...Payment* box to offer the payment for the selected items. The service 
provider of the ' Gift Registry 1 service sends an invoice to the 
guest, based on the registered information. The service provider ... and 
orders) . Such cooperation allows flexible shipment service and meets the 
individual requirement regarding the date of delivery specified by 
each recipient , for example, the requirement of delivery on a 
specified date long after the selection of the item by the 
recipient . 

The present invention is not restricted to the above embodiments or 
their modifications, but there. . . 

...the present invention. For example, the technique of the present 
invention is applicable to another gift registry system where one 
giver gifts a plurality of recipients with respective desired gifts as in 
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operatively associated with the microphone. 

Still further in accordance with a preferred embodiment of the present 
invention the entertaining trainer resides in a computer. 

Additionally in accordance with a preferred embodiment ... enable 
connection of other electronic devices to the settop box. 

Another preferred embodiment of the present invention relates to the 
use of Interactive toys in general and Networked Interactive toys in. . . 
the at least one correlation database. 

Additionally, in accordance with a preferred embodiment of the present 
invention there is provided a toy system wherein the plurality of toys 
includes at least... and entertainment content, and for Cell Phone 
Companies in providing services and sales to their customers . (They 
could learn about who likes Hamburgers and the like, etc.). 

Toy with cell phone... 
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English "Abstract 

A gift registry providing a partial payment option for gift givers 
(106) and a mandatory and a contingent... 

Detailed Description 
METHOD AND SYSTEM 
FOR 

UNIVERSAL GIFT REGISTRY 

BACKGROUND OF THE INVENTION 
Field of the Invention 

This inventions relates to the field of data processing in a business 
transaction and more particularly to a gift registry system and 
method. 

Background Information 

Gift registries are known and used in a number of different markets, 
with the most common area being wedding registries . Typically, these 
registries are provided by a large store or establishment, with a number 
of. . . 

...registry information is updated automatically and in near-real-time. 

Traditional store or establishment based gift registries seldom 
provide 

discounted prices. In fact, the ability to charge gift givers retail 
prices for items that are commonly discounted is often cited as an 
attractive feature of the gift registry business, (see for example, 
pg. 37, The Knot Inc., S-l, 9/19/99, "Because... 

...when registries provide access to discounted prices or special sales. 

Traditional store or establishment based gift registries seldom - 
provide out-of season access to seasonal products. Recipients may add a 
seasonal item to. . . 

...registries provide access to seasonal items without regard to season. 

Traditional store or establishment based gift registries have a 
significant gift return volume, with the associated return expense. In 
fact, in traditional... 

...the gift, or arrange shipping, to the store at considerable cost and 
inconvenience. Therefore, both gift registries and recipients want to 
avoid the expense involved in returning a gift. Gift givers want... 

...gift return process can be made more convenient and efficient. 

Traditional store or establishment based gift registries require that 
a gift giver purchase an entire gift, not part of a gift. For... 

...multiple givers to make partial contributions toward a gift purchase. 

Traditional store or establishment based gift registries are unable 
to handle gifts that are not available within their establishment. A 
recipient who... 

...better served when a single registry accommodates all of the recipient's 
desired gifts. 

Traditional gift registries are also unable to handle gifts for which 
a value can be calculated, but which... gift givers are better served when 
such gifts may be registered and purchased from a gift registry . 

Traditional store or establishment based gift registries do not allow 
a simple cash gift. A recipient may prefer a cash gift so... 



Caryn Wesner-Early EIC 3600 January 11, 2005 5 



A problem for a cash option in a traditional gift registry is that 
the registry provides the gift amount to the recipient as cash, rather 
than ... contributions) in varying amounts. This might be appropriate for a 
charity, wanting to have a gift registry , but desiring that all gift 
contributions be in the form of cash. In this embodiment... 

.shipping of the gift and pays the vendor. 

At step 524, system 100 updates the gift registry database to show 
gift 

purchase, and at step 526, system 100 informs the recipient of... cash if 
and only if the desired gift is unavailable at the price that the 
recipient has listed, or can not be delivered on time . 

Just as the mandatory substitution option included two tests, so does 
the contingent substitution option (step 536). At step 538, system... any 
single firm offer. 

Coupon Supplement 

As indicated above, one of the reasons that traditional gift registry 

services may not provide a cash option is that the profit source or 

motive is... option, cash option, coupons, tokens, etc.) appear to be 

enhancements of a normal in-store gift registry . 

Unless otherwise specifically stated, the terms and expressions have been 
used herein as terms of... 



aim 

according to claim 1, wherein the gift substitution opt 1 
includes a cash option. 

29 A gift registry system comprising: 

a circuit to receive a purchase request from a giver with an associated 



.Computer executable software code stored on a computer readable 
medium, the code for managing a gift registry , the code comprising: 
code to receive a purchase request from a giver with an associated. . . 

.computer-readable medium having computer executable software code 
stored thereon, the code for managing a gift registry , the code 
comprising: code to receive a purchase request from a giver with an 
associated. . . 

.with a purchase or a gift substitution option. 

32 A programmed computer for managing a gift registry , comprising: 
a memory having at least one region for storing computer executable 
program 

code; and. .. line systems; telecommunication systems; in-store systems; 
in-locale systems; and kiosk systems. 

63 A gift registry system comprising: 

a circuit to receive a first purchase request from a first giver with. . . 

.Computer executable software code stored on a computer readable 
medium, the code for managing a gift registry , the code comprising: 
code to receive a first purchase request from a first giver with... 

.computer-readable medium having computer executable software code 
stored thereon, the code for managing a gift registry , the code 
comprising: code to receive a first purchase request from a first giver 
with A programmed computer for managing a gift registry , comprising: 
a memory having at least one region for storing computer executable 
program 
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Description 

(GIFT? ? OR GIVING OR PRESENT OR PRESENTS OR CHRISTMAS OR 
FLORAL OR FLORIST? ? OR 'WEDDING? ? OR ENGAGEMENT? ? OR BIRTHD 
AY? ? OR BABY OR SHOWER OR BIRTH OR HOSPITAL OR SUGGEST? OR G 
RADUAT???) () (REGISTR? OR REGISTER? OR WISH () LIST? ?) 

RECIPIENT? ? OR RECEIVER? ? OR REGISTRANT? ? OR CUSTOMER? 
OR ENROLLE?? OR SUBSCRIBER? ? OR ADDRESSEE? ? OR ACCEPT?R? ? 

CHOICE? ? OR OPTION? ? OR SELECT? OR DECID??? OR SPECIFY?? 
OR SPECIFIE? ? OR DETERMIN??? OR CHOOS??? OR DESIGNAT??? OR 
INDICAT??? OR STIPULAT??? OR ELECT??? OR SPECIFICATION? ? OR 
STATE? ? OR ASSIGN?? OR CUSTOMI? OR CHOSEN 

DATE? ? OR SCHEDUL??? OR TIME? ? OR TIMING 'OR INTERVAL? ? 
OR TERM? ? OR SPAN? ? OR TIMESPAN? ? OR PERIOD? ? OR MORNING? 
? OR NOON OR AFTERNOON? ? OR EVENING? ? OR NIGHT? ? OR PM OR 
HOW{) (MANY OR MUCH OR OFTEN OR LONG) 

DELIVER??? OR SHIP? ? OR SHIPMENT? ? OR SHIPP??? OR RECEIV 
E? ? OR RECEIVING OR ACCEPT??? OR TAK? ??() POSSESSION 
S4 (3N)S5 
S3(5N)S6 
S2 (10N) S7 
SI (S)S8 
SI AND S8 
S4(5N)S5 
S3 (10N) Sll 
S2 (S) S12 
SI AND S13 

SI AND S2 AND S3 AND S4 AND S5 
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This research project examined the applicability of object-oriented 
analysis to information systems that span multiple types of organizations 
engaged in a common enterprise yet with differing objectives and 
requirements. A case study of birth registration was selected , 
because it involves the active participation of clinical, public health and 
vital records professionals, all... 

...a system that would support the needs of multiple organizations 
collaborating in the task of birth registration ? and Can 
object-oriented analysis, as reflected in the Unified Modeling Language, 
sufficiently represent a... 

...in the field of medical informatics. An object-oriented model of the 
current system of birth registration was created for comparison to a 
second model that was designed to accommodate the functional... 

...arising from the interorganizational issues that had been identified. 
The two models were compared in terms of their ability to meet 
interorganizational functional requirements . 

The research produced a set of functional requirements for an 
interorganizational birth registration system, which included the need 
for a set of objects that could systematically transform data depending on 
the state of the birth registration case and the relative roles of 
the source and recipient organizations. The modeling process uncovered 
limitations in the object-oriented analysis of interorganizational 
information systems. . . 



16/3, K/2 (Item 1 from file: 256) 

DIALOG (R) File 256 : Teclnf oSource 

(c) 2004 Info. Sources Inc. All rts. reserv. 

00118572 DOCUMENT TYPE: Review 

PRODUCT NAMES: Company — Amazon.com Inc (865974) 

TITLE: 5 Reasons Why Amazon Can't Have It All 

AUTHOR: Andrews, Whit 

SOURCE: Internet World, v5 n26 p28(6) Aug 15, 1999 
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RECORD TYPE: Review 
REVIEW TYPE: Company 
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...fissures in its plans because Amazon is still primarily a bookstore. 
Amazon still depends on customers to propose, develop, and create sales. 
With the exception of a few basic innovations, such... 
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...mailing a user a notice when a book is available, Amazon has little 
interaction with customers when they are not in its online store. In 
contrast, a more recent entry to. . . 

...instance, eToys can now use BabyCenter pregnancy calendar to reach 
consumers at just the right time to market a particular product. Amazon, 
on the other hand, waits for the surfer to select a product, and adds 
value by helping the user choose from a broad category. The future of 
wish lists, gift registries , calendars, shopping agents, advanced 
catalogs, buyers 1 groups, reverse auctions, custom-configured products, and 
in-context . . . 
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12/3, K/2 (Item 1 from file: 15) 

DIALOG (R) File 15 :ABI/ Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
02017207 53280512 

Attention, retailers! How convenient is your convenience strategy? 

Seiders, Kathleen; Berry, Leonard L; Gresham, Larry G 
Sloan Management Review v41n3 PP: 79-89 Spring 2000 
ISSN: 0019-848X JRNL CODE: SMZ 
WORD COUNT: 7217 

...TEXT: e.g., kiosks) that enable customers to access product information 
improve search convenience. The electronic gift registry is a 

particularly successful type of interactive system. Gift purchasers 
appreciate search convenience because of... Inc., a New York-based bedding 
company that sells branded mattresses over the telephone and delivers 
them at the time and place the customer specifies . Operating since 
1976 and expanding into multiple geographic markets through the years, 
Dial-A-Mattress . . . 

...transforming mattress-buying from a slow and difficult process to a fast 
and easy one. Customers call 1-800-MATTRES ("leave the last 's' off for 
savings") day or night, seven... 

... by sophisticated information technology (search convenience) . The 
ordered mattress is delivered and installed in the customer 1 s home during 
any four-hour window the customer requests, including the same day the 
mattress is ordered. A two-hour delivery option is also available for an 
extra charge (possession convenience) . Customers who are unsure of which 
mattress to select can have two mattresses delivered, and the truck will 
bring back to the warehouse the one the customer rejects. Customers can 
return their mattress within 30 days if they are not satisfied and receive 
another mattress or a full refund (transaction convenience) . Satisfied 
customers refer 30% of the firm's new buyers. 

Dial-A-Mattress sells 400 to 500... want and won't need to return." See: 

D.W. Chen, "Wishful Thinkers Are Using Gift Registries for All 

Occasions," New York Times, 27 July 1997, p. 10. 

25. F. Kaplan, "Tapping... 



12/3, K/4 (Item 2 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

07817367 Supplier Number: 65286394 (USE FORMAT 7 FOR FULLTEXT) 
Here comes the Web bride - WeddingNetwork says 1 1 do ' to reporting 
system. (Company Business and Marketing) 

Chen, Anne 
eWeek, p59 
Sept 18, 2000 

Language: English Record Type: Fulltext Abstract 
Document Type: Magazine/ Journal ; Trade 
Word Count: 98 6 

ABSTRACT : 

WeddingNetwork.com, a division of Internet Gift Registries , has 
deployed a new data warehouse, a metadata repository and new analytical 
tools, enabling the... 

. . . Marc Wheeler, vice president of marketing and strategies for 

WeddingNetwork.com, a division of Internet Gift Registries Inc., in 
Denver. "But the process was arduous. What we really needed was one place 
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...built using Oracle Corp.'s Oracle8i database and allows users to access 
information-everything from customer information to up-to-date Web site 
activity data-using an Internet browser. WeddingNetwork . com 1 s IT department 
is able to administer the tool and decide how often reports are 
delivered , also from a browser. 

"We are in an 'evergreen* market, and we have new brides... 



12/3, K/5 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c)' 2005 The Gale Group. All rts. reserv. 

06873510 Supplier Number: 58248340 (USE FORMAT 7 FOR FULLTEXT) 
Amazon.com and Sprint First to Offer Internet Shopping on Wireless 
Phones . (Company Business and Marketing) 

Cambridge Telecom Report, pNA 
Dec 13, 1999 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 1294 

... wireless phone. 

Sprint PCS launched its Sprint PCS Wireless Web service in late 
September, offering customers a suite of simple, user-friendly wireless 
data products and services. By using Internet-ready Sprint PCS Phones, 
customers can now shop, trade stocks online, browse select 
Internet-based content in real time , receive automatic personalized 
news features, weather, stock quotes, and e-mail updates, and connect to 
the... com also has a minority interest in Delia & James, which brings 
together leading retailers with gift registry , expert advice, and 
personalized gift suggestions to help everyone give better gifts, at 
www . della ... 



12/3, K/6 (Item 4 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

04668712 Supplier Number: 4 6871088 (USE FORMAT 7 FOR FULLTEXT) 
L.L. Bean Can Deliver Christmas to Your Door 

PR Newswire, pll06NYFNST22 
Nov 6, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1057 

. . . and are happy to give shoppers customized advice on sizing, color 

matching, item substitutions, styling, delivery dates and other 
questions about choosing the right gifts. They are available 24 hours a 
day. Adds Philip, "As our company president says, ' Customer service is a 
day in, day out, ongoing, never-ending, unremitting, persevering, 
compassionate kind of activity.' He 1 s right — and we genuinely enjoy 
helping our customers . " 

-- Fast Shipping -- L.L. Bean guarantees Christmas delivery for our 
regular flat rate of $4... 

...company's experts are available daily from 8 a.m. to 10 p.m. EST. 

— Gift Registry — L.L. Bean's Gift Registry is designed to 
help customers receive exactly the right gift for weddings, birthdays or 
the. . . 

...a gift from your list knowing it's exactly what you want." For a free 
Gift Registry packet, call daily anytime between 8 a.m. and 10 p.m. at 
800-809. . . 
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DIALOG(R) File 9:(c) 2005 The Gale Group. All rts. reserv. 

3003642 Supplier Number: 03003642 
Mystery Shoppers 
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Attention, retailers! How convenient is your convenience strategy? 
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Here comes the Web bride - WeddingNetwork says 'I do' to reporting 
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L.L. Bean Can Deliver Christmas to Your Door 
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DIALOG (R) File 20: (c) 2005 The Dialog Corp. All rts. reserv. 

08612737 

(BW) Amazon.com and Sprint First to Offer Internet Shopping on Wireless 
Phones 
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DIALOG (R) File 621:Gale Group New Prod.Annou. (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02431250 Supplier Number: 60115827 (USE FORMAT 7 FOR FULLTEXT) 
Blue Martini Software Extends E -Merchandising To Clicks and Mortar 
Retailing. 

Business Wire, p0241 
March 16, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 814 

... sell opportunities right in the store. The solution will also allow 

shoppers to assemble personal gift registries designed- to be 
distributed via email, which in turn supports viral marketing programs to 
reinforce . . . 

...wireless devices to access their online account while shopping the 
bricks and mortar store. A gift registry started on the web can be 
completed in the store, using the Symbol device to... 

...be distributed to friends and relatives for purchase either on-line or 
in-store . 

Business customers can scan selected office products at retail 
locations for direct delivery to the office. Discounts, delivery terms 
, and assortments are those negotiated by the customer 's business. 

Leverage Web Infrastructure to Power In-Store Sales 

Symbol's palm-sized information... 
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Investment and Promotional Agreement. 
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L.L. Bean Can Deliver Christmas to Your Door 
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(PCS) Amazon.com and Sprint First to Offer Internet Shopping on Wireless 
Phones 
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23/3, K/2 (Item 2 from file: 47) 

DIALOG (R) File 47:Gale Group Magazine DB(TM) 
(c) 2005 The Gale group. All rts. reserv. 

05567234 SUPPLIER NUMBER: 61241475 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

The Macworld WEB SHOPPER'S COMPANION. (includes related article on best 
shopping sites) (Internet/Web/Online Service Information) 

Zaret, Elliot 
Macworld, 17, 1, 88 
Jan, 2000 

ISSN: 0741-8647 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 3113 LINE COUNT: 00236 

Best Shopping Sites 
Best Music Site 
Amazon.com (www.amazon.com) 

Amazon has the best customer service of any large-scale (yes, it is 
large-scale now!) store, real or virtual, hands down. It's even been known 
to mail a prepaid-return box to customers who changed their mind after a 
CD shipped. Plus, a quick, but by no means... 

...rivals in the music world (CDNow and Barnes & Noble) and adds valuable 
extra info about how long each item will take to ship . Amazon offers 
one gift-wrapping option for CDs and can include a personal message on 
the packing slip. 

Runner-up CDNow. . . 

...can also select and send items online from Crate & Barrel's gift (in 
other words " wedding ") registry . 

Best Golf-Goods Site 

Chipshot.com (www.chipshot.com) 

If you're shopping for a... 
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DIALOG (R) File 13:BAMP 

(c) 2005 The Gale Group. All rts. reserv. 

1174633 Supplier Number: 02529911 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

How Business Owners Can Prevent Online Shopping Failures 

(A recent study showed that nine percent of failed online shopping 

excursions did not go through because the companies did not take credit 
cards ) 

Article Author(s): Bayan, Ruby 
Link-Up, v 17, n 4, p 32,33 
July 2000 

DOCUMENT TYPE: Journal; Survey ISSN: 0739-988X (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 2083 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...a virtual "bump" on an online buyer f s shopping flow by requiring contact 
with a customer representative. This may be some establishments 1 way of 
"connecting" with the buyer — a personal touch. . . 

...online because they specifically do not want to talk to (and be swayed 
by) a customer rep. Result: They abandon their shopping carts and go to 
sites where they can shop incognito--i . e . , choose a product, authorize 
debit, and wait for delivery , period . 

Buyers who do try to get in touch with customer service also end up 
abandoning ... employed "superior personalization" by allowing visitors to 
build a "My CDNOW" page of wish lists, gift registries , favorites, and 



Caryn Wesner-Early EIC 3600 January 11, 2005 1 



personalized custom CDs. 

Another way to generate "stickiness" is by communicating with your 
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How Business Owners Can Prevent Online Shopping Failures 
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